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● Where does Animal Response fit in the CERT 
command structure?

● Background on ‘why we focus on animals’?
● Animal staging Flow
● Overview of the process
● Details of forms & logistics
● Summary / References / ‘we need you’

Today’s Training Objectives
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CERT – The Command Structure

!
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Setting the Stage 

Date: 2/17/2021
Time: 1512 (3:12pm)
Weather Conditions: heavy rains continue steadily over the past seven days, 
causing flooding conditions, soil saturation and possible mudslides in certain 
prone areas
Event: At approximately 3pm the hillside at the Tice Rock area has given way, 
sending mud and debris across downhill residences on the north east end of 
Rossmoor, across Tice Valley Blvd, enveloping the road and Security building. 
There is no entry or exit possible at this time. 
911 has been called by Securitas and neighbors 
Professional responders will be delayed
CERT Activation: Walnut Creek Emergency Operations Center sent word to 
activate the Rossmoor Area CERT
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Setting the Stage – continued 
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Setting the Stage – continued 
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Lessons Learned – Hurricane Katrina
ØDuring Hurricane Katrina animals were NOT allowed to be 
evacuated with their owners
Ø When asked to choose between abandoning their pets or their 

own personal safety, many pet owners chose to risk their lives
§ In turn this put rescuers in danger as they returned over 

and over as conditions worsened attempting to change pet 
owners minds

Ø Many people who initially evacuated without their animals 
attempted to return- to take care/rescue them, creating 
secondary disasters
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Ø44% of Katrina residents who had means to evacuate, 
but chose not to, did so because they did not want to 
leave without their pets.

ØOf the 1836 people who died, more than 80% told 
neighbors or family that they were staying behind for 
their pets as they were not allowed to evacuate with them

ØAbandoned, starving, stressed animals caused many 
problems - disease and attacking workers among them

Taking in the Lessons Learned, the PETs ACT was 
drafted, Congress overwhelmingly passed the Bill (349-
24) and President Bush signed it into Law

Lessons Learned – Continued
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WHY ANIMALS? – IT’S THE LAW!

● October 6, 2006 President Bush signed into Law the: 

 Pets Evacuation and Transportation Act
“PETs Act”

● This REQUIRES local and state emergency preparedness 
authorities to include in their evacuation plans how they 
will accommodate household pets and service animals in 
case of a disaster 

● Offices that fail to do so will not qualify for grants from 
FEMA 

  Leaving pets behind is no longer the only solution
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Rossmoor Area CERT (RAC)
Response to Animals

● Processes and procedures established to 
follow which allow CERTs to safely 
encounter, handle, transport,  
communicate information and care for 
animals
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Rossmoor Area CERT (RAC) Animal Staging

● RAC just like the other 7 Walnut Creek  
CERTs has an Animal Staging Area

● Temporary holding areas for animals 
brought in by CERT SAR teams within 
each CERT Staging Location
§ Provide care until the animal is transported to 

an emergency animal shelter during a disaster
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Encountering an Unknown Animal 

RAC March 2021



12

CERT – The Command Structure

!
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Animal Flow: SAR to CERT Animal Staging
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Flow steps 1 and 2 of 5:
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Animal Flow: SAR to CERT Animal Staging
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Flow steps 3 and 4 of 5:
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Animal Flow: SAR to CERT Animal Staging
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Flow step 5 of 5:
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#

Field Team Message Form – Area for Animal Information

#
#

#

#

CERT Animal Communications & Procedures
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Experience Evacuating People and Pets

● Experience during Super Storm Sandy has shown that a quicker, more 
orderly evacuation is possible when owners and animals went together

● Animals are members of the family to most owners

● Animals are calming and can help people heal quicker

● People who lose everything, homes, jobs – pets are a needed comfort

● In Walnut Creek, 6.7 out of every 10 homes have an animal

● In Rossmoor the ratio of pets to homes is even higher
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Rossmoor Area CERT (RAC)
Response to Animals

● Processes and procedures established to 
follow which allow CERTs to safely 
encounter, handle, transport,  
communicate information and care for 
animals
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Rossmoor Area CERT (RAC) Animal Staging

● RAC just like the other 7 Walnut Creek  
CERTs has an Animal Staging Area

● Temporary holding areas for animals 
brought in by CERT SAR teams within 
each CERT Staging Location
§ Provide care until the animal is transported to 

an emergency animal shelter during a disaster
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● Do not show fear
● Maintain a relaxed posture
● Control environment if possible
● Avoid direct eye contact
● Do not let an animal block your escape
● Size up the situation, how is the animal 

behaving?

Encountering an Unknown Animal
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Approaching an Unknown Animal

RAC March 2021



22

Transporting Animals
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Transporting Animals

Seen in a pre-pandemic photo, Chuck Sanderson (seated) is 
Rossmoor Area Animal Supervisor for Walnut Creek CERT. 
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CERT Animal Procedures

● CERT  Communication and Procedures for 
Walnut Creek CERTs
§ Communications – Field Message Form 
§ All Animals are Accounted for
§ Tagging
§ Transporting
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Remember, your safety comes first!
● Animal Left Behind

1. It’s not safe 
2. The animal cannot easily be caught
3. It’s too large or unruly to transport
4. There is a non injured adult in the home who 

can care for the animal
5. If available a neighbor will care for animal

Note:  If at all possible, the best action is to be able to leave an 
animal with a non-injured adult in the home or a neighbor
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CERT Animal Communications & Procedures
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Animal Left Behind

WC CERT Animal Communications & Procedures

SAR Action to taken 
when the animal is left 
behind.
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Animals being transported
§ SAR Action to take when Tagging for 

Transport – continued
vWrite house address on Address Band, if possible 

have a neighbor write or verify the address
vLeave band(s) with Triage Tag(s)

§ Extraction Action to take when Tagging for 
Transport
vSafely Secure Animal
vPlace Band around neck of animal, if unable to 

place around neck, attach to carrier
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CERT Animal Communications & Procedures
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Animal Intake Information
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● Owner Information (May not have during intake)
● Arriving Status of Found Animal
● Animal Description and Information              
● Record when Animal is Moved Off-site
● Contacts Made with Owner
● Additional Comments
● Departing Status of Animal
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Animal Intake Information
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Snout to Tail Worksheet
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Animal Daily Care Card
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Animal Staging at Pickle Ball Court
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● CERT Animal Response I and II Training
§ Hosted by Concord CERT, Animal Response

v http://www.ci.concord.ca.us/page.asp?pid=4002

● ASPCA Online Webinars
v  www.aspcapro.org

● Volunteer at a local animal shelter
§ Tony La Russa’s Animal Rescue Foundation (ARF)

vhttps://www.arflife.org

§ Contra Costa Animal Services
vhttps://www.contracosta.ca.gov/7282/Animal-Services

● CART – Contra Costa County Animal Response Team
v http://www.contracostacart.org/index.html

Sources for additional information and training
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Questions??
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WE NEED VOLUNTEERS IN ALL AREAS!!
• Marcia McLean, Rossmoor Area Coordinator -  marciacan@me.com
• Anne-Marie Jensen, Rossmoor CERT Commander - amsj96@gmail.com
• Nancy Herney, Admin. Chief - nherney@aol.com
• Shelli Peacock, Plans Chief - Shelli@speacock.net
• Albione Becnel, Operations Chief - abecnel@gmail.com
• Arlyss Rothman, Med. Ops. Supervisor - arlyssrothman@gmail.com
• Patti Holland, Med Ops Supervisor - pattiholland9@gmail.com
• Roger Bass, SAR Supervisor - bassarch100@gmail.com 

• Chuck Sanderson, Animal Supervisor - csandy124@aol.com
    Phone: (925) 708-8308 

Direct Additional Questions to:
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