
 
 

EVACUATION NOTIFICATION TIP SHEET 

It is important for all residents to understand that the Golden Rain Foundation (GRF) 
cannot declare or manage an evacuation.  Only the police and fire departments have 
that legal authority.  GRF will assist the civil authorities if requested.  Various means of 
communication will be used to notify Rossmoor residents in the event of an evacuation. 

The information below was validated by the Walnut Creek Police Department (WCPD) 
and the Contra Costa County Fire Protection District (CCCFPD).   

While you may want to use all the notification options, it is most important that you use 
the Contra Costa County Community Warning System (CWS) and Rossmoor Nixle.   

1. The CWS will be used to notify residents in specific geographical area. The CWS 
will notify landlines and registered Voice over Internet Protocol (VoIP) phones 
and cell phones within the affected geographical areas. All landlines and 
registered phones in affected zone(s) will receive calls with information about the 
evacuation warning or order.  For a detailed FAQ about CWS, visit 
https://cwsalerts.com/frequently-asked-questions/ 
 

2. It is not necessary to register a landline, such as AT&T wired phones, as a 
reverse 911 system is used; however, VoIP phones, such as Comcast Internet 
phones, and cell phones must be registered.  

a. To register a VoIP or cell phone, visit the website 
https://cwsalerts.com/registration/.  

b. Only the WCPD and the CCCFPD can activate the CWS; it cannot be 
activated by the Golden Rain Foundation.  

 
3. WCPD and Rossmoor Nixle alerts will be sent.  Both services are subscriptions 

based and you must subscribe to receive messages.  While these alerts are not 
geographic specific, the boundaries of the evacuation zone(s) will be provided.  A 
Rossmoor Nixle will be sent only at the direction of the WCPD. 

a. To subscribe to the WCPD Nixle, visit  
https://local.nixle.com/walnut-creek-police-department. 

b. To subscribe to the Rossmoor Nixle, visit 
https://local.nixle.com/signup/widget/g/2818. 

 

4. WCPD also will use social media platforms such as Nextdoor, Facebook, 
Instagram, and Twitter. The CCCFPD will use their social media platforms, such 
as Instagram and Twitter.   

a. You can find these agencies by connecting to them within their social 
media platforms. 
 

https://cwsalerts.com/frequently-asked-questions/
https://cwsalerts.com/registration/
https://local.nixle.com/walnut-creek-police-department
https://local.nixle.com/signup/widget/g/2818


5. Evacuation information will be broadcast on local TV stations, and the local 
designated emergency radio station KCBS at 740 on AM radio, and their sister 
station at 106.9 on FM radio. 
 

6. Information will be posted on the Rossmoor.com website and a scroll on 
Rossmoor Channel 28.  
 

7. If time and resources permit, vehicles driving into entries using loudspeakers will 
provide evacuation information. 
 

8. If people are not accounted for and there are sufficient staffing resources, 
emergency personnel may go door-to-door in the impacted area. 

 
Since the CWS alerts are specific to geographical areas, and all evacuation 
warnings/orders will always include boundaries, it is not critical that residents know their 
zones.  During evacuations, zones are important for the WCPD and the CCCFPD as it 
allows these agencies to better plan and control traffic during phased evacuations.   
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