


Today we will talk about:

Where does my 911 call go?
What do 911 Dispatchers do?
When to call 911

What to expect when calling 911
Cell Phones vs Land Lines
Important numbers to know
Online Reports

Scams
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WHAT DO THE DISPATCHERS DO!
ANSWER INCOMING EMERGENCY AND NON-EMERGENCY PHONE LINES

FIELD INcoMING REQUESTS FrRoM POLICE OFFICERS ON PATROL VIA RADIO

oPERATE MULTIPLE DIFFERENT COMPUTER sysTEMS SIMULTANEOUSLY

DETERMINE THE PROPER ACTION FOR INCOMING PHONE CALLS

24/7
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WHAT TO
EXPECT

when you call 911




LOCATION!
LOCATION!!

LOCATION!!!

The reason location is SO important is because we cannotfsepd help to you if we do not know where you are.
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Land lines (aka Home Phones) are already programmed to route 911 calls to the appropriate 911 answering center
and automatically displays the callers phone number and address.

Cell Phones operate much differently. Cell phone 911 calls are routed to the nearest cell phone tower, which then
bounces the 911 call to the nearest 911 answering center. Technology has gotten better at routing cell phone calls
to the correct nearest 911 dispatch center, however, it is not 100% accurate and sometimes if the cell phone
towers are busy, your call may get bounced to a farther tower, causing you to reach a farther dispatch center.

In addition to this, cell phone 911 calls do not display your location to the 911 call center.






What questions will | be asked by the
Police Department?

Address of the emergency
What is happening?
Who is involved?
Suspect/Vehicle Descriptions
Time element
Your name and phone number




What questions will | be asked by the Fire Department?
Address of the emergency

Phone # you are calling from
What is happening right now?
Age of patient?
Conscious? Breathing?
*Pre-arrival Instructions




»Any crime in-progress (robbery, burglary, prowler,
fights, etc.)

»Any other life threatening situations (traffic
accident with injuries, etc.)

> A serious medical emergency (chest pains,
seizures, bleeding, etc.)

»Any type of fire (structure, vehicle, brush, etc.)
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DIALED 911
ACCIDENTALLY?

- “
A
Don't hang
up! Stay on
the line so
that we know
you're ok.
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CALL IF YOU CAN

IF YOU CAN'T
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911 Contact]

When should T text 9112

When the safety of yourself or
anulther would be in jeopardy
by placing a voice call

If you are speech or hearing

Impaired
low do | text 9112

Put "911" where you wotsld
normally place a phone
numbcr when creating a new
lexl inessage

Give Lhe locationfaddress
where help Is needed. Ihis s
the most critical informatian

The DRispatcher will ask
questions, answer as quickly
as possible without using
abhreviations

what limitations does 1ext to
911 have?

DOLS NOT have the abllity to
utlllze a translation service, It
vou do nol speak English, call
911 and a translator will be
obtalned
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CALL IF YOU CAN
TEXT IF YOU CAN'T




Lock your cell phone before
putting your phone in your
pocket or purse.

If you dial 911 in error, stay on
the line and inform the
Dispatcher.

WCPD receives approximately 25
accidental 911 calls per day.






USEFUL CONTACT NUMBERS

e Information: 4-1-1

* Phone trouble: 6-1-1

e Power outage: You should call PG&E directly at
1-800-743-5000

e Social services: 2-1-1 is available in California to help KEEP
with health and human service needs. CALM

AND

THIS IS NOT
AN EMERGENCY!










Remember, when in doubt
call 911 and let a Dispatcher help

direct you -
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Questions?



www.WalnutCreekPD.com
925.935.6400


http://www.walnutcreekpd.com/

